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Presentation Overview

What is the literature review

Why conduct one

How to conduct a literature review

The literature review process

Finding the literature

Processing the literature

Writing the review

Managing the process
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The Literature Review — What?

“… the use of ideas in the literature to justify
the particular approach to the topic, the
selection of methods, and demonstration that
this research contributes something new”
(Hart, 1999, p. 1)

“… explain how one piece of research builds
on another” (Shaw, 1995, p. 326)

“… creates a firm foundation for advancing
knowledge” (Webster & Watson, 2002, p. 13)
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The Literature Review — Why?

 The short answer: support “research”

Enhance the scientific community’s current

understanding of a phenomenon, or

contribute to enhance the “BoK”

Communicate what was discovered in the

new study to the scientific community
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Help the researcher understand the existing body
of knowledge

Where excess of research exists

Where new research is needed

Provide a solid theoretical foundation for the
proposed study

Substantiate the presence of the research problem

Justify the proposed study as one that contributes
something new to the BoK

Develop a validated framework for the study
Research questions

Goals

Approach and Methodology

The Literature Review — Why?
The long answer:
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The Literature Review — How?

The “systems” approach

Sequential, methodological steps
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Literature Review Inputs

Current

Nature of the topic being researched

Use of the literature

Applicable

To the topic

For the intended use

Peer-reviewed

Not all “peer-reviewed” equal

Journals vs. conference proceedings vs. books
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Finding the Literature

Start (but don’t stop) with keyword searches

Keywords change over the years

“Buzzwords” especially volatile

Proceed to “backward searching”

Reference search

Author search

Terms and concepts

Then on to “forward searching”

References

Authors

Terms and concepts
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Backward Reference Search
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Forward Authors Search
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Literature Review Processing

Bloom’s Taxonomy

1. Knowledge

2. Comprehension

3. Application

4. Analysis

5. Synthesis

6. Evaluation
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Knowledge

Listing

Defining

Describing

Identifying
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Knowledge

Don’t just “drop names” and point to

the literature — demonstrate that you

have at least read the article!
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Where’s the Knowledge?
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Knowing
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Comprehension

Summarizing

Differentiating

Interpreting

Contrasting
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Comprehension

Demonstrate that the material you

read actually makes sense to you!
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No Evidence of Comprehension
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I Comprehend
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Application

Demonstrating

Illustrating

Solving

Relating

Classifying
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Application

Demonstrate that you know how the

material you read “fits into” the body

of knowledge and that you know how

to use it!
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Illustration of Application
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Analysis

Separating

Connecting

Comparing

Selecting

Explaining
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Analysis

Demonstrate that you have gone

“beneath the surface” and really

examined the material contained in

the article!
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No Evident Analysis
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Well Analyzed
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Synthesis

Combining

Integrating

Modifying

Rearranging

Designing

Composing

Generalizing
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Synthesis

Place the material from the article in

the context of other research — both

research that agreed with the

material and research that produced

differing results
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Un-Synthesized
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Synthesis Demonstrated
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Evaluation

Assessing

Deciding

Recommending

Selecting

Judging

Explaining

Discriminating

Supporting

Concluding
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Evaluation

Clearly demonstrate that you have

assessed the nature (I.e. opinion,

theory, or empirically-established

fact) and impact of the information

presented in the article
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Not Evaluated
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Evaluation Evident
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Literature Review Outputs

Free of grammatical errors

Take advantage of the built-in spell and grammar checkers

Proofread!

Well-organized

Sentence level

Paragraph level

Subsection level

Section level

Outline

Argument

Logical

Consistent

Compelling
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Managing the Review

When reading, remember that the literature

is being read purposively

Keep track of your research

Know when you’ve completed the review
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Purposive Reading

Keep annotated copies of all articles

Highlight all of potential interest in the article —

you never really know where your research will

lead

Write an annotated bibliography for each article

Look for additional keywords and expressions
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Track the Research Path

©Yair Levy & Timothy J. Ellis, 2006

Know When You’re done

No new citations

No new concepts

No new terms
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Conclusions — Literature Review

Explanatory and creative

Demonstrate a full understanding of
the BoK related to the phenomenon
under study

Demonstrate clear distinctions among

Opinions

Theories

Empirically established facts
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Source

This presentation is based on
Levy, Y. & Ellis, T.J. (2006). A Systems Approach to Conduct an

Effective Literature Review in Support of Information Systems

Research. Informing Science Journal, Volume 9, pp 181-212.

which can be downloaded at
http://inform.nu/Articles/Vol9/V9p181-212Levy99.pdf




