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Instruction Delivery Systems

Winter Institute: January 2007
Professor Gertrude (Trudy) W. Abramson, Ed.D. 
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Graduate School of Computer and Information Sciences

Carl DeSantis Building, Room 4071

3301 College Avenue

Fort Lauderdale, FL 33314-7796

(954) 262-2070

abramson@nsu.nova.edu
 http://www.scis.nova.edu/~abramson
Contact Information

Personal contact with the professor is to be initiated through nsu.nova.edu.  The program office requires that students use their nova accounts for email at all times.  Phone and in-person meetings may be arranged at the discretion of the professor Mondays through Thursday from 11 AM through 4 PM.

Overview  

Winter 2007 is the ninth offering of Instruction Delivery Systems.  The course has been   modified each year based upon lessons learned during the previous iteration.  The driving concept of the course is teaching and learning in a mostly distant delivery system.  The new millennium is beginning its eighth year. The physical classroom is no longer the sole, accepted delivery medium for instruction.  Competition is healthy: asynchronous delivery systems in buildings and in cyberspace will enable the best possible matches between societal needs and instruction delivery. The purpose of education is to prepare learners to be productive citizens with the life skills needed to function successfully within society. The purpose of this course is to develop expertise needed to reengineer learning to meet the needs of society by using web-based technology to devise the best possible learning experiences for learners of all ages.  Although the course will focus on asynchronous online teaching and learning, the lessons learned will be valuable in onsite and synchronous environments as well.

Catalog Description 

This course provides opportunity for independent [and collaborative], creative, innovative exploration and development in teaching and learning in the Age of Communications. Course content combines experiential learning based in the asynchronous student forum with related scholarly pursuit.  Synchronous and asynchronous delivery systems in buildings and in cyberspace will enable the best possible matches between societal needs and instruction delivery.  The purpose of this course is to reengineer education to meet the needs of society, to use any and all technology to devise the best possible learning experiences for learners of all ages. 

Required Materials

Students are expected to keep in close touch with the syllabus, the course book and WebCT.  Recommended readings appear in the syllabus bibliography, the course book and the knowledge base (KB) built collaboratively in WebCT. 

Learning Objectives and Outcomes 

Students will 

· Read widely in the literature of teaching and learning online; 

· Judge the respective values of the articles and books read;

· Plan, teach and evaluate an online lesson;

· Participate as students in online lessons; 
· Contribute actively to online discussions;

· Write two formal papers and a reflective essay.
Calendar

It is important that students comply with the dates below.  Incomplete contracts will not be granted for DCTE 760 or 860.  These are 22-week courses.  They begin on Sunday, January 7, 2007 and end on Friday, June 8, 2007.  All coursework begins on Mondays and ends on Fridays.  Our always-open electronic environment is available for work on weekends at the discretion of the participants. 

Teaching and Learning
The teaching/learning schedule below makes provision for six two-week teaching/learning lessons with a week between each session.  The actual number of sessions will depend upon the number of participants in the class.  To pass the course, students must participate in all teaching/learning sessions. Everyone is responsible for monitoring the calendar carefully.

Term A:  weeks 3 and 4 - Monday, January 22 through Friday, February 2.
Term B:  weeks 6 and 7 - Monday, February 12 through Friday, February 23.  

Term C:  weeks 9 and 10 - Monday, March 5 through Friday, March 16. 
Term D:  weeks 12 and 13 - Monday, March 26 through Friday, April 6. 

Term E:  weeks 15 and 16 - Monday, April 16 through Friday, April 27. 

Term F:  weeks 18 and 19 - Monday, May 7 through Friday, May 18. 

Written Submissions
There are three, equally weighted written submissions that will determine the final grade in the course.  The first two are scholarly articles, worthy of publication.  The third is a portfolio that encompasses the work performed for and within the online lessons. 
Article 1:  The Online Learner due March 23, 2007 (end of week 11)

Article 2:  The Online Teacher due May 4, 2007 (end of week 17)

Portfolio:  Teaching and Learning Online due June 1, 2007 (end of week 21)

Grades
1. Failure to participate in all teaching/learning sessions will result in automatic failure for the course.  

2. Work that has not been carefully checked for spelling, grammar and sentence structure will not be reviewed; a grade of 60 will be assigned.

3. Work may be submitted up to two weeks before due date.

4. Work submitted later than two weeks after due date will not be reviewed; a grade of 60 will be assigned.

5. Each of the graded assignments is worth 33% of the final grade.

6. Work will be graded promptly, fairly and equitably.  The numerical average will translate to a letter grade using the scale below.  

	A
	A-
	B+
	B
	B-
	C+
	C
	C-
	F

	95-100
	90-94
	87-89
	83-86
	82-80
	77-79
	76-73
	72-70
	0-69


Course Rules

Each student will

· Participate meaningfully in each teaching/learning lesson. (Failure to participate fully will result in a grade of failure for the course.)

· Post a syllabus page screen no sooner than one week before the term start date;

· Teach a single lesson or unit that comprises all events of instruction, including evaluation; (The mini-term time frame is 7.5 asynchronous hours in a 2-week period.)

· Read and review multiple books and articles on online teaching and learning;

· Complete all assignments in good time and submit them as e-mail attachments. (Do not double-submit assignments.)

· Avoid posting personal communications, such as “I agree” or “Thank you”.   
· Avoid posting non-academic, controversial topics. (The professor reserves the right to remove postings deemed inappropriate.)
· Observe professional courtesy at all time.
GSCIS rules for academic integrity and student behavior obtain as per the catalog. (See policies appended to the end of the syllabus.) 
General Requirements for All Submissions

· Cover sheet with student name, username, date, and title of work;

· Number pages in upper right corner; no running heads;

· Double space narrative; single-space charts; use Times New Roman 12 points;

· Section headings and margins should be left aligned and bold;

· Capitalize all major words in headings;

· Assume 250 words per double-spaced page.

Assignment #1 (March 23, 2007) and #2 (May 4, 2007): Formal Articles  

Objectives
· To select, evaluate and read widely within the current literature

· To incorporate the literature into a foundation

· To discuss the literature from the perspective of expertise learned through reading and participation

· To produce a paper that contributes to the field of learning by informing

Specifications

1.  Each paper should be based upon 8 to 10 book chapters or articles and a maximum of four other sources such as newspapers, newsletters and websites.  

2.  Websites should be cited as personal communications in the narrative.  For example:  “Dr. Abramson’s website (http://www.scis.nova.edu/~abramson) may be used as a portal to WebCT, to the course syllabus and to other valuable materials.”

3.  Section headings should be bold, along the left margin, and all major words should be capitalized.  Sub-headings, if needed, should be italicized, along the left margin with all major words capitalized.

4.  Word count for each paper should be 2,500-4,000.  (File, Properties, Statistics)

5.  All citations must be referenced and all references cited.

6.  Use APA style for citations and references.

7.  Name all authors the first time the citation appears in the narrative.

8.  Avoid the word “this” unless followed by a noun.  The word “the” is preferable.

9.  Do not use “them” or “their” as a singular pronoun.  “He” or “his” is the acceptable singular pronoun in the English language.  “She” or “her” is okay.  To be safe, write in the plural whenever possible.  Data are always plural; the singular is datum.

10.  Do not rely on the technology to check your spelling, punctuation or sentence structure.  Print and read from paper before submitting work.  Each side of a semi-colon must qualify as a full English language sentence.  If in doubt, do not use semi-colons.

11.  An abstract, by definition, should be the very last part of the paper to be written.

12.  The discussion should be based upon the literature foundation and your experiences and observations.

13.  Never write an ampersand in the narrative or the word “and” inside parentheses.

14.  Be wary of using references earlier than 2000; strive for 2005, 2006 and 2007.

15.  Grading issues:

· Papers may be peer-reviewed before submission but beware.  Peers tend to be flattering rather than helpful. 

· Papers will be graded for accurate, timely, relevant content and resources, meaningful organization, language (spelling, usage) and style. 

· Websites must be re-accessed before submission.

· Explanatory, private feedback will accompany grade for each paper submitted in good time.  Compliance with due dates is part of good citizenry.

· Check your word count (File, Properties).  Everything counts.  Absolute maximum = 4,000 words.   Recommended minimum = 2,500 words.
16.  Submit papers as Word attachments to NSU (not WebCT) e-mail.  

17.  Checklist for parts of the paper:
· (Cover sheet with your name, username, title of paper and date submitted)

· Number pages in upper right corner.

· Title

· Author name

· Abstract 

· Keywords/key-phrases

· Introduction

· Review of the Literature

· Discussion

 (The literature may be integrated with the discussion.)

· Conclusion 

· References

· About the Author

Assignment #3 (May 26, 2006) Portfolio in Teaching and Learning
Objectives

· To experience online teaching and learning in a peer-interactive environment

· To prepare, implement and evaluate an online lesson
· To participate in online lessons and examine the process from learner perspective

At the first Institute meeting, each student will complete a form to be used for forming groups.  Groups will be formed no later than Tuesday.  All teaching and learning will occur within the group assigned.  (It is perfectly acceptable to “lurk” everywhere but do not post to groups other than your own.)

The teaching and learning experiences will be graded at the end of the term with a single submission called the portfolio.  It is worth one third of the final grade.  Aside from the time spent preparing, implementing, and evaluating the lesson taught, each student will invest no more than 7.5 hours in each course taken as a student.  The length of the interactive experience will depend upon the size of the class. The value of the greater experience depends upon the cooperation of members of the class.  If everyone participates meaningfully, the individual professional growth will be very great.

Role of the Teacher
On the Monday before the teaching term begins, the syllabus pages, including live links to required reading materials (not to exceed about 10 pages or 1.5 hours) must be posted to the Online Classroom.  An Events of Instruction chart should be prepared, as a lesson plan, but not posted.  
The syllabus and events chart become part of the portfolio.  If events change during implementation, the chart submitted in assignment #3 should reflect the original and the revised event.

After the end of the two week teaching period, the teacher should prepare an essay that summarizes the online teaching experience.  The essay becomes part of the portfolio. 

Checklist: 

· Maximum of 1,000 words (four double-spaced pages)

· Minimum of 750 words (three double-spaced pages)

· Personal reflection written in the first person (I).  How useful were your events of instruction?  Where did you need to expand, contract, change course, etc?

· Chart for grading and assessment of students.  Refer to students by name.  Chart should not be double-spaced.
· No citations or references other than those which refer to the course readings or websites visited.

Role of the Learner
As a learner, two important functions must be fulfilled.  First, the learner must participate fully and in good faith as if the lesson were credit-bearing. Second, the learner must advise the teacher when demands become too excessive or too light.

At the end of each learning term, each learner should prepare a short essay (250 – 500 words) summarizes the term experience.  The summary may include peer evaluation, if appropriate, teacher presence, delivery, ease of deportment and anything else that might be useful.

Portfolio Checklist
· Syllabus 
· Events of Instruction (original and modified)
· Essay on teaching including assessment chart
· A short essay on each learning experience
 Syllabus Requirements (to be posted on WebCT one week in advance of session)
Short Name for Course

Instructor Name and Username

Mini-term dates (the two-week period)

Lesson description

Prerequisite competencies

Learning objectives/outcomes

Assignments/evaluations/due dates

Links to required reading 
*Avoid lessons that require specialized hardware and software.
Miscellaneous directions

· The lesson should be the equivalent of 7.5 hours or half a continuing education unit.  

· The time limit includes reading, implementation, and evaluation. 

· Evaluation must reflect higher-level learning. 

· As per Bloom's Taxonomy below, beginning level is III: Application.

· If the lesson is not original, credit must be given to the course author.  

· The lesson must be relevant to post-secondary learners.

· The lesson may be professional development for teachers. 

· The lesson must have identifiable content.

· The lesson must require online participation; non-participants are free to lurk.

· Online participation should be built into specific events.

· The “classroom” is in WebCT.

· The teacher must provide access to required reading.

· The teacher may not 

· Require a purchase or software download;

· Require more than 7.5 hours of student time;

· It is the job of the teacher to elicit high-level, critical-thinking participation.

· It is the job of the student to build upon opportunity.

· Teaching placements will be determined at the on-campus meeting.  
· Participants who completed DCTE 730 may be asked to teach before those who did not.
Events of Instruction Chart
Event


Process

	Gain attention
	(Motivate the learner to participate in the process.)

	Inform learners of objective(s)
	(Use measurable verbs only.  Do not write “will be able to” or “will learn” or “will know” or “will demonstrate knowledge of” or “will understand”)

	Stimulate recall of prior learning
	(Walk students through necessary required skills and competencies needed before new learning may occur.)

	Present the new content
	(Use text, pictures, slides, links, etc.  Make sure the students know what is expected of them. Watch the time!)

	Provide guidance
	(Use the discussion forum as you see fit.  You may set up a FAQ file, post questions, add materials, etc.  You must be visible to the learners and help them master the learning.)

	Elicit response, performance
	(Remember that learning is to occur in a collaborative, online space. The students must perform as per the objectives.) 

	Provide useful feedback
	(Respond to student performance in a way that helps them move to higher levels of mastery.)

	Assess learning
	(Assessment may be ongoing during the three weeks or summative at the end of the experience.  Leave enough time to send feedback to students.)

	Generalize experience
	(How will this learning be useful in future experiences?  How might the mastery be applied in different situations?)


Original source: Gagne, R. M., Briggs, L. J. & Wager, W. W. (1992). Principles of Instructional Design (4th ed.) Orlando, FL: Harcourt, Brace, Jovanovich.

Current source:  Gagne, R. M., Wager, W. W., Golas, K. C. & Keller, J. M. (2005). Principles of Instructional Design (5th ed.) Belmont, CA: Wadsworth/Thomson Learning.
The Cognitive Domain (Bloom’s Taxonomy)
	[image: image1.png]



	Evaluation
	judges the value of information

	
	Synthesis
	builds a pattern from diverse elements

	
	Analysis
	separates information into part for better understanding

	
	Application
	applying knowledge to a new situation

	
	Comprehension
	understanding information

	
	Knowledge
	recall of data


From: http://coe.sdsu.edu/eet/Articles/BloomsLD/index.htm
DCTE 860: Information Literacy in Online Teaching and Learning

Project Course Description 

The project course is an independent academic exercise.  Although information literacy predated the World Wide Web or Internet explosion in the mid 1990s, the subject has become much more critical due to the ease of publication and the lack of gatekeepers on the web.  Interestingly, the accepted definition has not been updated: To be information literate, a person must be able to recognize when information is needed and have the ability to locate, evaluate, and use effectively the needed information. (American Library Association Presidential Committee on Information Literacy, 1989, p.1)
Information literacy is a critical component of online learning at all levels of education.  The project course requires two submissions, a comprehensive, current review of the literature and a unit of online instruction.  The student must limit the investigation to a targeted population. Both the literature review and the instructional unit must relate to the same population.  

Examples of populations include information literacy in
· Elementary school
· Middle school

· High school

· Lifelong learning (continuing education)

· Community college

· Baccalaureate degree programs

· Pre-service teacher preparation

· In-service teacher education

· Graduate degree programs

Both submissions should follow the requirements for Articles 1 and 2 on pages 3, 4 and 5 above with the following exceptions:

· The review of the literature does not need a discussion component.

· The instructional unit must include an events of instruction chart.

Dates for assignment submissions are flexible.  Students should plan to submit work as early as possible so that conflicts do not arise with core coursework.  Work submitted after the last possible date will receive only cursory feedback.
Article 1:  Review of the Literature due between February 16 (end of week 6) and March 9 (end of week 9) 

Article 2:  Instructional unit due between April 27 (end of week 16) and May 18 (end of week 19)
A good place to begin learning about information literacy is through the website of the National Forum on Information Literacy: http://www.infolit.org/.  See the resources section for an alphabetized listing of related books.
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School and University Policies and Procedures:
Students must comply with the policies published in the school’s Graduate Catalog and the NSU Student Handbook, some of which are included or referenced below. The catalog is at http://www.scis.nova.edu/NSS/pdf_documents/Catalog.pdf. The handbook is at http://www.nova.edu/cwis/studentaffairs/forms/ustudenthandbook.pdf.
1. Standards of Academic Integrity For the university-wide policy on academic standards, see the section Code of Student Conduct and Academic Responsibility in the NSU Student Handbook. Also see the section Student Misconduct in the GSCIS catalog.

Each student is responsible for maintaining academic integrity and intellectual honesty in his or her academic work. It is the policy of the school that each student must:

· Submit his or her own work, not that of another person

· Not falsify data or records (including admission materials)

· Not engage in cheating (e.g., giving or receiving help during examinations; acquiring and/or transmitting test questions prior to an examination; and using unauthorized materials, such as notes, during an examination)

· Not receive or give aid on assigned work that requires independent effort

· Properly credit the words or ideas of others according to accepted standards for professional publications (see Crediting the Words or Ideas of Others)

· Not use term paper writing services or consult such services for the purpose of obtaining assistance in the preparation of materials to be submitted in courses or for theses or dissertations

· Not commit plagiarism (Merriam-Webster’s Collegiate Dictionary (1996) defines plagiarism as “stealing or passing off ideas or words of another as one’s own” and “the use of a created production without crediting the source.”) (see Crediting the Words or Ideas of Others below)

Crediting the Words or Ideas of Others
When using the exact words of another, quotation marks must be used for short quotations (fewer than 40 words), and block quotation style must be used for longer quotations. In either case, a proper citation must also be provided. The Publication Manual of the American Psychological Association, Fifth Edition, (2001, pp. 117 and 292) contains standards and examples on quotation methods.

When paraphrasing (summarizing, or rewriting) the words or ideas of another, a proper citation must be provided. (Publication Manual of the American Psychological Association, Fifth Edition (2001) contains standards and examples on citation methods (pp. 207–214) and reference lists (pp. 215–281)). The New Shorter Oxford English Dictionary (1993) defines paraphrase as “An expression in other words, usually fuller and clearer, of the sense of a written or spoken passage or text…Express the meaning (of a word, phrase, passage, or work) in other words, usually with the object of clarification…”. Changing word order, deleting words, or substituting synonyms is not acceptable paraphrasing—it is plagiarism, even when properly cited. Rather than make changes of this nature, the source should be quoted as written.

Original Work

Assignments, exams, projects, papers, theses, dissertations, etc., must be the original work of the student. Original work may include the thoughts and words of another author but such thoughts or words must be identified utilizing quotation marks or indentation and must properly identify the source. At all times, students are expected to comply with the school’s accepted citation practice and policy.

Work is not original when it has been submitted previously by the author or by anyone else for academic credit. Work is not original when it has been copied or partially copied from any other source, including another student, unless such copying is acknowledged by the person submitting the work for the credit at the time the work is being submitted, or unless copying, sharing, or joint authorship is an express part of the assignment. Exams and tests are original work when no unauthorized aid is given, received, or used before or during the course of the examination, reexamination, and/or remediation.
2. Writing Skills

Each student must demonstrate proficiency in the use of the English language in all work submitted for this course. Grammatical errors, spelling errors, and writing that does not express ideas clearly will affect your grade. The professor will not provide remedial help concerning writing problems.

3. Disabilities and ADA

NSU complies with the American with Disabilities Act (ADA). The university’s detailed policy on disabilities is contained in the NSU Student Handbook. Student requests for accommodation based on ADA will be considered on an individual basis. Each student with a disability should discuss his or her needs with the GSCIS disability service representative, Candy Fish (call 954-262-2034, or email fishc@nova.edu) before the commencement of classes if possible.
4. Communication by Email

Students must use their NSU email accounts when sending email to faculty and staff and must clearly identify their names and other appropriate information, e.g., course or program. When communicating with students via email, faculty and staff members will send mail only to NSU email accounts using NSU-recognized usernames. Students who forward their NSU-generated email to other email accounts do so at their own risk. GSCIS uses various course management tools that use private internal email systems. Students enrolled in courses using these tools should check both the private internal email system and NSU’s regular email system. NSU offers students web-based email access. Students are encouraged to check their NSU email account daily.

5. The Temporary Grade of Incomplete (I)

The temporary grade of Incomplete (I) will be granted only in cases of extreme hardship. Students do not have a right to an incomplete, which may be granted only when there is evidence of just cause. A student desiring an incomplete must submit a written appeal to the course professor at least two weeks prior to the end of the term. In the appeal, the student must: (1) provide a rationale; (2) demonstrate that he/she has been making a sincere effort to complete the assignments during the term; and (3) explain how all the possibilities to complete the assignments on time have been exhausted. Should the course professor agree, an incomplete contract will be prepared by the student and signed by both student and professor. The incomplete contract must contain a description of the work to be completed and a timetable. The completion period should be the shortest possible. In no case may the completion date extend beyond 30 days from the last day of the term for master’s courses or beyond 60 days from the last day of the term for doctoral courses. The incomplete contract will accompany the submission of the professor’s final grade roster to the program office. The program office will monitor each incomplete contract. If a change-of-grade form is not submitted by the scheduled completion date, the grade will be changed automatically from I to F. No student may graduate with an I on his or her record.

[Dr. Abramson’s Policy: Incomplete grades will not be issued for the courses that she teaches.  Based upon many years at GSCIS, the professor has determined that a safety net of incomplete destroys motivation to complete assignments on time.  Moreover, it has been her observation that most incompletes result in failing grades.]  

6. Grade Policy Regarding Withdrawals

Course withdrawal requests must be submitted to the program office in writing by the student. Requests for withdrawal must be received by the program office by the calendar midpoint of the course (see dates in the academic calendar in the catalog and program brochures or at:  http://www.scis.nova.edu/NSS/pdf_documents/AcadCal.pdf). Withdrawals sent by email must be sent from the student’s assigned NSU email account. Requests for withdrawal received after 11:59 p.m. EST on the withdrawal deadline date will not be accepted. Failure to attend class or participate in course activities will not automatically drop or withdraw a student from the class or the university. Students who have not withdrawn by the withdrawal deadline will receive letter grades that reflect their performance in the course. When a withdrawal request is approved, the transcript will show a grade of W (Withdrawn) for the course. Students with four withdrawals will be dismissed from the program. Depending on the date of withdrawal, the student may be eligible for a partial refund (see the appropriate catalog section Refund Policy Regarding Withdrawals). 
7. Acceptable Use of Computing Resources 

Students must comply with the university’s Policy on Acceptable Use of Computing Resources (see NSU Student Handbook).

8. Academic Progress, Grade Requirements, and Academic Standing

Students must be familiar with the school’s policy which is contained in its catalog.

9. Student Research Involving Human Subjects

Students must be familiar with the university’s policy (see paragraph in catalog).










